INFORMATION SHEET

About Us

As a highly-specialized technology organization,
Digital Edge concentrates on supporting back-end
technology services; assisting companies with
integrations of core business needs.

The Objective: To create seamless data center
environments, tailoring all necessary and
independent requirements from ideals to realities
while providing best-in-class technical knowledge
for future preparations.

Founded in 1996, corporate demand required
the foundation of the company to be fully
furnished with ONLY highly suited technologists.
Since inception, this corporate requirement
became a localized branding code for success,
turning Digital Edge into a technology
powerhouse. Building the groundwork, the
company developed large research &
development labs to explore and expand the
company’s breadth of knowledge and exposure
to enhance their technology abilities across all
IT arenas.

Tolerance: Technology should not have a
tolerance other than ZERO. Failure lies on the
premise of faulty architectural designs or suppo
processes; therefore Digital Edge maintains an
ever-changing database of analytical informatio
to guarantee to be tolerance free.

800.714.5143

Staten Island

New York City

Advanced Datacenter Management

Hosted Services

11 Consultations & Provisioning

11 Upfront Security, Intrusion Detection /
Prevention / Load Managing /Balancing

1 Point-to-Point Connectivity

. DNS, DHCP, Remote Access

1 Clustering, Monitoring, & Synchronization

Private Cloud Services

0 Virtualized Environment Build-outs

0 Virtual Infrastructure Management

01 Quality Internal Infrastructure Assessments
© Private Clouds

Monitoring Services

7 Inside & Outside Security perimeters
1120 minute response time

11 Custom escalation procedures

© Environmental learning

o Full troubleshooting & remediation

m Performance portal

Backup & Recovery Services
1 Disk-to-Disk-to-Tape Backup

o Full / Differential / Incremental Backups

11 24/7 DBA Expertise Available
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