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* Losing your valuable data

* Operating beyond capacity

e Unauthorized or corrupt updates
are just a few of the limitless
dangers associated with an
unmaintained database.

WHY?

Digital Edge m

CONSISTENT
Over 10 year’s business
experience and quality
recognition.

INNOVATIVE
High-level industry expertise
with enhanced hardware,
software, and network
certifications

COST-EFFECTIVE
Extended team efforts and
operational support structures
for a fraction of the price.

CUSTOMIZABLE
Offering personalized IT
solutions based on business
and technology requirements.

DEDICATED
24/7/365 LIVE Onsite Technical
Support with 20 minute response

RELIABLE
99.999% Availability

NOTABLE
Guaranteed SLA’s or
your money back

Whether you own an independent business or operate a nationwide enterprise, no company’s datacenter is
too big or too small to benefit from routine DBA Advisory. Protecting and maintaining your datacenter’s health
is a vital step in operating a business.

Digital Edge can support you in doing just that!

Delivering full comprehensive database assessment services, Digital Edge’s DBA Advisory ensures that
companies’ maintain efficiency. Our best practice recommendations can be used to optimize the potential
of your assets and improve your overall IT environment. Digital Edge’s certified database administrators can
shield your business from catastrophe and equip you with the tools you'll need to keep your infrastructure
operating smoothly.

HERE’S HOW IT WORKS!

Digital Edge begins with a comprehensive survey that factors in everything from your usage to your security.
This step allows you to map out your specific needs for us. You create an Advisory Review schedule that
fits your agenda. We deploy an agent onsite to conduct a thorough assessment of your full database
environment. An Audit Report is assembled one full week prior to the date of the Advisory Review. A Digital
Edge DBA member presents and explains the in-depth report for you. It’s that simple!

THE ADVANTAGES

Our expertise in datacenter management can act as a fundamental tool in your routine operations so you
don’t have to carry the weight of IT maintenance alone. You'll find that decision making becomes easier
when using our advisory services. With direct access to Performance Statistics and Trending Reports,
Capacity Analysis and Trending, Operation Reviews, Errors and Warning Analysis, Patch Control, Change
Control and Advisory you take full control over your business.

Digital Edge has you covered from minor support tasks to larger technical issues and
we are on-call ready to guide you in the right direction when you need us.

WITH OUR DBA ADVISORY SERVICES YOU...

Get the help you need on a scheduled basis that
works for you.

Get the compliance assistance you need and see
to it that your database is operating in within
allotted means

Gain assurance that the engine of your database
is running at the peak of its performance. Benefit from a trustworthy second pair of eyes
monitoring the engine health of your equipment.

Avoid surprises! With a single map of unnoticed

incidents, warnings and more, you can dodge data
crises and adapt your database according to its
performance trends within a 2-3 month time span.

Gain ability to analyze your past so you can better
plan for the future with thorough documentation
of your infrastructure’s development.

Take advantage of best practice solutions, patch
analysis and change recommendations from
certified Database Administrators.

Improve IT Productivity

The Intelligence Behind Technology
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